
Yoro Town Foreign Residents Consultation Counter

■ Time for consultations

Yoro Town has a consultation counter where foreign residents can consult about daily life concerns to help them live with peace of mind 
in the community. Consultations are free of charge, but prior reservation is required.

0 9 0 -＠＠＠＠-＊＊＊＊
Consultation reservation hotline for foreign residents

Note: 9:00 a.m.–5:00 p.m. on weekdays 
         (excluding Saturdays, Sundays, and national holidays)

  Counselors will answer your questions via a three-way call with an 
Interpretation operator or using a translation device.

Interpretation operator Town hall counterForeign resident in need 
of consultation

Note: For more details, please check the QR code on 
          the right or confirm when making a reservation

  Yoro Town provides disaster prevention 
information via the Yoro Town disaster 
prevention app, including the content of disaster 
prevention radio broadcasts when disasters 
occur, the locations of evacuation shelters, and 
the status of rivers.
  It is available in nine languages other than 
Japanese, so please download it in preparation 
for disasters.

Select Settings in the upper right Select Language Select your language

Yoro Town disaster prevention app
Please set your language after downloading.

QR

Android version

QR

iPhone version

Download the app here

QR

Resident Environment Division, Yoro Town Hall    ℡. 0584-32-1104Inquiries

Please sort your garbage 
and put it out on collection day.

Every third Thursday of the month  1:30 p.m.–4:30 p.m.

Garbage sorting app

.■ Location for consultations Community hall in Yoro Town

■ Topics for consultations  ⇒ Matters related to daily life
 ⇒ Information on procedures and counters at the town hall
 ⇒ Providing useful information

General Affairs Division, Yoro Town Hall ℡. 0584-32-1101Inquiries


